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Patients are satisfied with service & care the surgery provide.  Keep it up & do everything much better all the times to deliver high quality of care for patients satisfaction.  Treat patients with dignity.

Extremely unlikely

Period:February 2023

Total

Neither Likely or unlikely

Extremely Likey

Likely

Unlikely

Friends & Family Survey RESULTS & ACTION
No. of Surveys: 12
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 **Lilely Comments** Supportive members ** Extrely Likely Comments**I really appreciate doctors who look after me do much and provide excellent care.  Always give time and listen.  I can-not thank enough to doctors and all the staff who lookafter their parents with care 

and respect.**Because I am with the doctors for a very long time and I travel all the way here because this is the best surgery.  Reception staff is excellent and always willing to help and doctors are great.  They provide the best care.**Because doctors are really good and 

they provide the best care which I am really thankful.**I am very happy with the service I get here.  Doctors are really good and provide best care and Nurse is really good and reception staff is really good and provide best service by phone or F-F.**Close to my residence 

always friendly and always able to get an appointment.**Because never had problem making appointments and staff is excellent, never rude or moody always help.  Doctors are amazing and see me with care and always give enough time.  I am very happy.  This surgery is 

no. 1.**I am always pleased when I visit the doctor who is always ready to see me also receptionists.  They are always caring and patience.**Because this GP surgery is the best.  I travel from far only because I never want to change my surgery as doctors give time to see and 

give excellentcare.  Allreception staff, nurse and manager are very good.**The doctor and the staff are one of a kind they are very helpful and very polite as always.**GPs, Reception I am proud.  Any issue I have is solved.  Everyone working hard.  This surgery best.**Quality 

patient centered care is provided by this surgery.  The Practice nurse J is fantastic and gives holistic care and advice.  She is very experienced and competant. 
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